
STANDARD  WORK PROCEDURE

Customer Vehicle Loading

LOADING AND RESTRAINT
•	 A 50mm towball loan trailer (refundable deposit) or delivery service is available 
•	 Only webbing straps with a rachet tensioner to be used to secure the load. 
	 Brikmakers can sell or hire these straps to you if required. 
•	 Webbing straps made to Australian Standards will have loading capacity marked on the strap
•	 The minimum strap to be used is a 35mm strap which has a 1500kg lashing capacity.
•	� Loading position: minimum 600mm in from the rear of the tray and preferably as close to the front or 

headboard as possible.

VEHICLE LOAD LIMITS
•	� There are load limits that apply to your vehicle and/or trailer. Refer to the table on page 2 for an 

estimation of whether your vehicle can carry the capacity of brick product you wish to purchase.
•	 Retail and yard staff will confirm your limits prior to entry in the yard. 
	� Brikmakers WILL NOT load any vehicle or trailer that is not suitable nor roadworthy. We will not load 

pieces or product into your vehicle unless it is secure. Typical cargo hold requirements include, but 
are not limited to.

	 (a) 	Ute or small truck; 
	 (b)	 Sedan, wagon or 4-wheel drive with a fixed cargo barrier, netting or similar load restraint. 
	� (c) 	Trailer/loan trailer - Your vehicle must be rated to the towing capacity with a correct tow ball size 

and hitch. Where a trailer is rated to carry more than half a pallet, the towing vehicle must be rated 
and equipped to be able to tow the trailer (e.g. braked trailer). This information will be found on your 
vehicle towing capacity plate or owners manual.

•	� TRAILER:  A Typical 6x4 box trailer has a load limit of 750kg (combined weight of trailer (e.g. 250kg) 
and load (500kg)) meaning a maximum of half a pallet of bricks can be loaded.

•	� SINGLE VEHICLE (UTE): Will not be loaded past its maximum loading limit.

•	� VEHICLE WITH TRAILER:  Vehicle must be rated to carry loaded trailer and WILL NOT be loaded past 
the combined maximum loading limit.

PROCEDURE IF CUSTOMER VEHICLE OR TRAILER IS NOT DEEMED SUITABLE:
•	� If your vehicle is not deemed suitable or roadworthy by Brikmakers staff at time of purchase or 

loading, you must accept the decision and:
	 (a) 	Hire a 50mm towball loan trailer; or 
	 (b)	 Organise delivery or an alternative vehicle that meets safety criteria; or 
	 (c)	 Not proceed with sale.
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SALES
1300 360 344

DISCLAIMER: OWNER ACCEPTS RESPONSIBILTY FOR LOADING AND RESTRAINT OF  
BRICK/PAVING PRODUCT ONCE IT LEAVES BRIKMAKERS PREMISES



IMPORTANT INFORMATION

Brikmakers Customer Pick-Ups
•	� Refer to the table below for an estimation of whether your vehicle can carry the capacity of bricks you wish to purchase. 

Remember to include the weight of the trailer in your calculation.
•	 We reserve the right to refuse to load any vehicle and/or trailer deemed unsafe or inappropriate for the load requested.
•	 Courtesy trailers are available free of charge and we encourage and prefer use of Brikmakers trailers.
•	� For all pick-ups, unless you have a ute, large 4WD or a small truck and a trailer with brakes, the maximum load is ½ pack. 
•	�� For further information please refer to the Road Transport Safe Towing Bulletin: 
	 www.transport.wa.gov.au/mediaFiles/licensing/LBU_VS_IB_107.pdf

SALES
1300 360 344

Rated Towing Capacity                         
 (Examples of utes & 4WD) Trailer with Brakes Trailer without Brakes

Ford Falcon Ute, Ranger, Territory

Maximum 2000 kg Maximum 500 kg

Isuzu D-Max Crew Cab Ute

Jeep Grand Cherokee

Mazda BT-50

Nissan Navara, Patrol

Toyota Landcruiser

Toyota Hilux

Rated Towing Capacity                         
(Examples of large sedans and wagons) Trailer with Brakes Trailer without Brakes

Commodore

Maximum 500 kg Maximum 500 kg

Commodore Wagon

Ford Fairlane

Holden Statesman

Honda CRV

Mazda 6 Wagon

Toyota Corolla
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Rated Towing Capacity                         
(Examples of small passenger cars) Trailer with Brakes Trailer without Brakes

Mazda 3 Hatch Maximum 500 kg Refer to ‘Loose Pieces’ (below)

Barina, Yaris, Fiesta, Focus  etc Refer to ‘Loose Pieces’ (below)

Loose Pieces:                     
4 cylinder vehicle
Small 4 cylinder vehicle and all hatchbacks

Max. 100 kg
Max. 70 kg

Loose pieces will only be loaded into a fully 
enclosed boot or luggage compartment to 
protect rear passengers from items in the 
boot entering the main cabin. 
•   Mesh/netting must be used if you are un  
     able to enclose the luggage compartment. 
•   Tie down straps must be used at points of    
     attachment.

6 cylinder vehicle Max. 150 kg

1 tonne ute Max. 1000 kg 


